Pagel

olfectio:
<010> Study Area Code 351332
<015> Study Area Name WEST LIBERTY TEL CO
<020> Program Year 2015
<030> Contact Name: Person USAC shoutd contact —
with questions about this data A Hallwy
<035> Contact Telephone Number: 3196210233 eat,
Number of the person idei tified in data line <030>
<039> Contact Emall Address:
Emall of the person bailay@Corp. Leam. nat

in data line <030>

<100> Service Quality Improvement Reporting (complete attached workshee]
<200> Outage Reparting {voice) {comatete attached warksheet)
<210> (- check bex If ne outages to report
<300>  Unfulfilled Service Requests (voicé} | o
<310> Detall on Atiempts {voice)
fettoch desenptive docurnent)

<320> Unfuifilled Service Req {broadband)

<330> Detall on Attempts (hrnadbanﬁal

<400> Number of Complaints per 1,000 s {volce)

P o ]

<430> Number of Compl; per 1,000 customers {broadband| -l‘\"‘ N
SN NN

<440> Fixed R
<450> Mohile
<s0ps Service Quality Standards & Consumer Protection Rules Compliance chesk to Indleate certifcotion} |

35133214510, pdf i
510> {ottached descriptive document)
<600>  Functlonality in Emergency Situations feireck to

35139218616, pdf

{attached descriptive document)
<610>
<700> Company Price Offerings (voice] {eomplete attoched worksheet)
<710> Company Price Offerings (broadband) feompiete oltached worksheer)
<B00> Operating Companies and Affillates {complete ottached wardsheer)
<900> Telbal Land Offerings frNiz () (8) 18 e, complete attoched warksheet
<1000> Voice Seivices Rate Comparability {check 10 indicote certfication)
351332182010, pdf

<1010> {attach descriptive docament}

<1100> Terrestrial Backhaul {Y/N}? @ O

<1110>
<1200> Terms and Conditlon for Lifeline Customers

(if nat, chack to ladicale ceniffeatian)

leomplete attached warksheet]
(complete attached warksheet)

Workeh

Price Cap Carviers, Proceed to Price Cap Additional Documentation
Including Rute-of-Return Corriers affiliated with Price Cop Locol Exchange Carrlers

<2000> (cherk fo Indicate certificotion] N |0 Y

<2005 feomplete attached worksheer} _]k}‘hgt“!:“:
Rate of Return Carrlers, Proceed to ROR Additfonal Documentation Worksheet

<3000> feheck fa Indlcate certification)

<3005> (romplete ottoched workiheet)
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FCC Form 481 .

«<010>  Study Area Code 351332
<015> Stu&v Area Name WEST LIBERTY TEL CO
<020> Program Year 2015
<030> Conlact Name - Person USAC should contact regarding this data Lene Balley
<035> _ Contact Telephone Number - Number of person identified in data line <03p> 3196270233 ext.
<039> _ Contact Emall Address - Email Address of person Identified in data line <030> _ bstleyeCorp. Leom. net
<110> Hasyour y recelved [ts ETC certification from the FCC? {ves /no} @ Q
If your answer to Line <110> is yes, do you have an existing’ §54.202{a} "5
<111> year plan® filed with the FCC? lyes/no} Q @
If your answer to Line <111> is yes, then you are required ta file a progress
report, on line <112> delineating the status of your company's existing §
54,202{a) “5 year plan" on file with the FCC, as it relates to your provision of
voice telephony service. T513371a100. par
112> Attach Five-Year Service Quality I Plan or, in suk years,
yaur annual progress report filed p to 47 C.F.R. § 54.313(a)(1}. If your companyisa
CETC which only receives frozen support, your pragress report is only
required to address voice telephony service.
Name of Attached Document
Please check these boxes below to confirm that the attached documents(s), on line
112, contains a progress report on its five-year service quality Improvernent
plan pursuant to § 54.202{a). The infc ian shall be submitted at the wire
centerlevel or census block as appropriate.
<113>  Maps detalling progress towards meeting plan targets
<114> Report how much universal service [USF} support was received
<115> How (USF) was used to improve service quality
<116> How (USFjwas used to improve service coverage
<117> How (USF} was used to Improve service capacity
<118>  Provide an explanation of network improvement targets not met

in the prior calendar year.
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Page 3

<010> _ Study Area Code

351332
<01S> _ Study Area Name WEST LIBERTY TEL CO
<020> _Program Year 2013
<030>  Contact Name - Person USAC should contact regarding this data Lane Balley
<03%>  Contact Telephone Number - Number o#perénn Idertified in data line <030> 3196270233 axt.

<039> Contact Emall Address - Email Addre:s of person Id

lited in data line <030> _ bailey?Corp. Loom.nat

<220 <a> <bl> <b2» <b3> <b4> <ci> <« <d> <a> <f> <g <h>
NORS Did This Outage
Reference |Cutage Start | Outage Start | Outage End | Outage End Number of 511 Facellitles Saervice Outaga Affect Multiple
Number Date Time Date Time < ffected| Total Number of Affacted Description {Check Study Areas Service Dutage Preveptative
€ {Yes / No] all that apply} (Yes [__hlg] Resolutlon Proceduras

Pege 3



Paged

<010>  Study Area Code 351332

<0155 Sludy.-Area Name WEST LIBERTY TEL €O
020> Frogram Year 2015

<{J30> Contact Name - Person USAC should contact ding this data Lana Bailsy

<035>_Contact Telephone Number - Number of person identified in data line <030> 3196278233 ext.

<039> _Contact Emall Address - Email Address of person identified in data line <030> _bai ieyécorp, Leon et

<70i>
<702>

<703>

Residential local Service Charge Hiedlive Date
Sngle Sate-wide Residential Local Servics Charge

Residential Local

Sate Unlversal Sbrvice Fas |

<
Mandatory Bdended Area
Snvice Charge

Total per line Rates and Fae

Sucvies Rate | Siate Subscriber Line Charge

Exchang (ILED)

See attached worksheet
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Page 3

<010> _Study Avea Code 331332

<015 5t‘udv Area Name WEST LIBERTY TEL CO
<020> _Program Year 2015

<030> _Contact Name - Person USAC should contact regardicg this data Lame Bailey

<035> Contact Telephone Number - Number of person identified in data line <030> SIS ety

<039> Contact Email 'Alldless-!ml!Addrmofpmiﬁemﬁed In data line <030> baileylCorp. Loom. net

EBroadband Service - Usage Allowanca
Sete Fegulated Bownload Spsed | Broadband Service - | Usage Allowanca | Adtion Teken When
Hate Exchange (LB} Fesidential Rate Fees Total Rate and Fees 04hps) Upload Speed (Mbps) (ca) limit Reached {ssloct }
Sog attached
<Ea-atidhet
rorkstieet

Paged



<010>  Study Area Code

351332

<0155 Study Area Name

WEST LTBERTY TEL CO

<{020> Program Year

2015

030> Contact Name - Person USAC should contact regarding this data

Lane Baiiev

<035> Contact Telephone Number - Number of person identifled In data line <030>

3196270233 ext.

<039> Contact Emall Address - Email ;\ddimolparsnn‘ dentified In data line <030> _ balieyiCorp. Leom.net
<810> Reporting Carrier WEST LTBERTY TELEPHRNE CO
<811>  Helding Company WEST LIBERTY TELEPHONE CO

<Bi2> Operating Company WEST LIBERTY TELEPHONE CO

<813

Afiilistes

Doing Businass As Company of Brand Designation

- SEee anqched waorkshget --

Page B



Page 7

<010> Study Area Code 351332

<015>  Study Area Name WEST LIBERTY TEL CO
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Lane Bailay

«035> Contact Telephone Number - Number of person identified in data line <030> 3196270233 sxt.
<039> Contact Email Address - Email Address of person identified in data line <Q30>  baileyeCorp. Loon, net

<910>  Tribal Land{s} on which ETC Serves

<920> Tiibal Engag Obligati

Name of Attached Document

|f your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached documant(s), on line 920,

demonstrates coordination with the Tribal government pursuant to (Se!ect
§ 54.313(a){5) includes: Yes,No,
(2)i%) ]

<921> Needs assessment and deployment planning with a focus on Tribal
community anchor institulions. m

<922>  Feasibility and sustainability planning;

<923>  Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

<927> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review pracesses

<929> Compliance with Triba] Business and Licensing requiraments.
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<(10> Study Area Code 351332
<015>  Study Area Name ) WEST LIBERTY TEL €O
<020>  Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Lane Bafley
<035> Contack Telephone Number - Number of person identified in data line <030> 3196270233 axi.
<039> Contact E:hail! Address - Email Address of person identified in data line <030> _ natiayicorp.Loem.net
Please check this box to confirm no terrestrial backhaul
<1120> gptions exist within the supported area pursuant to § 54.313(G)
Please check this box to confirm the reporting carrler offers D
<1130> hroadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313{G)

Page 8
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<010>  Study Area Code 351332

<015>  Study Area Name WEST LIBERTY YEL CO
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Lans Bailey

<035> Contact Telephone Number - Number of person Identifled in data line <030> 3195270233 oxt.
<039>" Contact Fmail Address - Email Address of person identified in data line <030 basseyacorp, jeomnst

<1210> Terms & Conditions of Voice Telephony Lifellne Plans

Name of Attached Document

<1220>  Link to Public Website HTTP  som. 1ibertycommunicat ions. com

“Please check these boxes below to confirm that the allached ducwinent{s), on fine 1210,
or the website listed, en line 1220, contains the required information pursuant to

4§ 54.422(a)(2) annual reporting for ETCs recelving low-income support, carriers must
annually repert:

<1221> [nfarmation describing the terms and conditlons of any voice [
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan. i

Page 9



Page 10

<010>  Study Area Code 351332

<015> St Area Name WEST LIBERTY TEL CO
<020> _Program Year 2015

<030> _ Contact Name - Person USAC should ct ding this data Lane Balley

<035> Contact Tele_Bhonernber - Number of pusan fentified In dataline <030> 3196270233 ext.

<039> _Contact Email Address - Emall Address of person Identifled In data line <030> __bat1ayacorp. Loon.net

CHECK the boxes below ta note | as a retip of Connect America Phase | support, frozen High Cost support, High Cost support to offset access charge reductions; and Connect America Phase I
support as set forth In 47 CFR § 54,313(b),(c),{d) (&) the Information reported on this form and In the documents attached below is accurate,

Mmeremental Connect America Phasa | reportlog

<2010 2nd Year Certificavlon {47 CFR § 54.313(bj{1}}
<2011> 3rd Year Certification {47 CFR § 54.313(b){2}}
Frice Cap Carrler Recelving Frozen Suppart Certification {47 CFR § 54.312(e}}
<2012> 2013 Frozen Support Certification
<2013> 2014 Frozen Support Certification
<I014> 2015 Frozen Support Certification
<2015> 2016 and futere Frozen Support Certification

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313[d})
<Z016> Certification Support Used to Bulld Broadband

Connect America Phase || Reporting {47 CFR § 54.313{e)}

<2017 3rd year Broadband Service Certification

<2018> 5th year Broadband Service Certification

<2019> Interim Progress Certification

<2020> Rease dhedk the box Lo confirm that the altached dotument(s), on line 2021, cantalns the required information
pursuant to § 54.313 (el{3){il}, as a recipient of CAF Phase |l support shall prav(de the number, names, and
addresses of community anchor institutions to which began providing access to broadband service Inthe
preceding calendar year,

<2021> Interim Progress Community Anchor Institutions

tame of Attached Bocument Listing Required Information

Page 10
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<010> _ Study Area Cads 351332

015> Study Area Nama WEST LIBEATY TEL €O

<020> _Program Year ¥ 2015 ;

030> Contact Kame - Person USAC should eontact cegarding this data Lane Bailey

035> _Contact Telephone Humber - Humber of person [dentified In data line <030> 3196270233 ast .

<039> _Contact Emait Address - Emall Address of person identified in dataline <030> baileylCorp, Leam net

CHECK the boxes below on itz five year Blan (persuamt to A7 CFR § 54.202(a)) and, for prvately held carrins, B the financtal rep setdorth Tn 47
CFA § 54.313{1}(2). 1 further certify that the Informatlon reported on ths form and inth attachied belaw

(3010) ProgressReporten’S Year Plan
Milestane Centificstion {47 CFR § 54.313(71)(0)

Hame of Attzchad Dacument Listing Requir ormition

Piease check this box {o confirm that the attached decument(s), on ine 3012 anlm the required infarmaticn pursuant to
13011) g 54.313{){1)ii}, the canfer shall provide the number, samss, and anchor tu which began D
providing access lo brestband senviee in the precadng calandsr year,

13012)  Community Anchor institubions (47 CFR § 54.333(0(1) (8%

Tame of Attathed Dorument LbUng Required Infarmalion  pe,
[3033] I your company a Privately Held ROR Carrier (47 CFR § 54.383{{]{21} {¥es /o)
{2014) i yes, doas your company (e the RUS aanual seport. {Yes/No}
Pleasa chack these boxes lo confirm thal the altached document{s), on line 3017, contains th hiﬂjlsm!?‘ requires:
(3015]  Efectronic copy ol their annual RUS reports {Cperating Report far
Telecammunications Borrowers)
(3016] Document{s) for Dalance Sheel, Income Staterent and Statement of Cash Flows ﬂ:l

{3007} 1f tha responseis yes on ine 3014, attach yaur company’s RUS anaaal
report and ol requlred dacumentation

ame of Altached Docurment Lishng Required Tilotmaton
{3018)  1f the response Is no on Nine 2014, s your company audited? {Yes/Na) Q@

Lr(he :upmxﬂsyﬁ on line inll, plesse check the boxes below
3026 §54.313(002) conlaTns

{3019)  ither a copy of thelr audi ] ori2)a ina format

perating Report for

{3020) Ducument(s) for Balance Sheel, Income Statement end Biatement of Cash Flows

[3o21) Y the I th il d the cempany’s Anandal sudic.
tha he boxes helow
e i on B 3018, lease chack e -
contalns:

3022} Copy of thelr subject toreview by an
independent certified public accountant; or 2] 2 financlat reportin a
fonmat comparzble to RUS Operating Repor for Telecommunications

B

Bormowess, 3
13023} subjected to a review by an rified
public accountont
(3024) i subjacted bo an otficer
(3025) pocument(s) for Balance Sheel, Income and of G
1513321a3026. pdf
- i

cument Listing Required mﬁ.‘.

Page 11



Page 12

<0105 Study Area Code 351332

<015> sm;Ig Area Kame WEST LIBERTY TEL 00
<020>  Program Year 2015

<030> _Contack Name - Person USAC should contact reg: this data Lans Bailey

<035>  Contact Telephone Number - Number of person mdhda!illne <030> 3196270233 ext.
<039> ﬁmct Emall Addrese - Emall Mdrgs; of person Identiﬁed in data ine <030>  bailaylCorp,k 3

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REFORTING CARRIER IS FILING ANNUAL REPORTING ON IFS OWN BEHALF:

Cartification of Officar asto the Aoouracy of the Data Reported for the Annual Reporting for CAF or Ll Radpisnts

| certliy that | s an officer of the reporting carrier; my responsibliities indude ensuring the acauracy of the annual reparting requirements for universal service suppor]
red plents; and, to the bed of my knowledge, 1ha Infarmaticn raported onthls formand in any sitachmentsis acaurate,

iName of Reporting Carrer;  WEST LIBERTY TEL 0

Signature of Authorized Officer: CERTIFIED ONLINE Date  08/26/2014

Peinted name of Autharized Officey; 1400 Balley

[Title or position of Authorized Ofiicer; Ascountant

relophone nuimber of Authorized Officer; 3196272145 sxt.0233

Study Area Code of Reporting Carrier: L Flling Due Date for this forme  47/0172014

Persons williully making Jalse statoments on this form can be punishad by fine of farfeliure unier the Communications A T 1534, 47 U.5.C. §6 502, 503(b), o fire ormprisonment
under Title 18 of the Unlted States Cade, 18 US.£. § 2001.

Page 12



Page 13

010> _Study Area Code 151332

<015>  Study Area Name WEST LIBERTY TEL CO
<020> _ Program Year 2015

<030>  Coptact Mame - Person USAC should rding this dz Lane Ballsy

2035> _ Contact Telephone Number - Humber of n identified in data ling <030> 3196270233 ext.
<03%  Contact Emzil Address - Email Address of person Mentifiedin data line <030>  ballaylCorp.Lcom. net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF;

Certification of Officer to Aulhorize an Agent to Ale Annual Reperisfor CAFor LI Rsaplanls con Behalf of Reporting Carriar

| certity that {Name of Agent), Is 1o submit the teported on behall of the reparting catrier, |
also cerfity thzt | am an officer of the rep carrier; my Include ensuring the accuracy of the anrual data reporting provided fo the
agent; and, fo the best of my knowledge, he 1eports and data provided to the authorized agent is accurate.

[Name of Authorized Agent:

Name :;f&zpnrunn Carsfer:
Islgmlllre of Authorized Officer: Date:

Printed name of. Officer:

'i’nle ar gasition of Authorited 6fﬁcan

Telephone nuhberd i Fficer:

Study Alea Code ofRepml.InglEa-rrllr: fmni [ua Date for this farm:

¥ making: on this £ [ shed by fine or forfeiture undar 1he Communlcations Act of 1934, 47 US.C. §% 502, S0a(b), or fine or Imprisenment

under Title 18 of the United States Cade, 1 US.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reportsfor CAF or L Redplents on Behalf of Reporting Carrier

I, as agent for the reporiing carrier, certily that ) am authorlzed to submit the annwal reports for ualversal sarvice suppart reciplents on behalf of the reporiing carrier; 1 have provided
the data reporied herali based on data provided by the repordng carzler; and, o the best of my knowledge, the Informatlon reported heraln is accarate.

Warne of Reporting Carier:

Wame of Authosized Agent or Emplayee of Agent:

i izad Agent or Employce of Agent: Date:
Peinted name of Authorized Agent or Employee of Agent:
Title or position of Avtharized Agent or Employes of Azent

| Felephone number of Avthorired Agent or Employes of Agent:
|study Area Code of Reparting Canries: Fling Due Date far this form:

Persens willfully making false statements on this form can be punished by fine or forfeitute under the Communications Act of 1534, 47 U-S C. §§ 502, 503|b), or fine orlmnmcnmcm under Title !

13 of the Unfted States Code, 181U.5.C. § 1001,

Page 13



Attachments



010> Sudy Area lde 351332

015> Sudy Area Name WEST LIBERTY TEL CO
020> Frogram Year 2015

<030> ontad Name - Person USAC should contad regerding thisdata Lane Bailay

<035> (ontact Telephone Number - Number of person identified in data line <030> 31956270233 axt.
<033> Qontact Fail Address- Email Address of person identified in dataline 030>  baileyfCers.Lcom.net
<701> Fesidential Local Service Charge Hiedive Dete

<J02> Snge Sats-wide Resideniial Local Service Charge ]

<703

{ i na:,; g wq, ;ﬁ.’ﬁwg
Resldential Local Mandatory Extended Area
aata_ Bcd%m%ﬂmlm SACICETD Rate Type Service Rale Stale Subsriber Line Charge | Sata Universal Servios Fee Senvios Charge Total perline Ralesand Fes
Ty B AR e aehens ER 15.85 0.0 0.¢ b.a 15.95
. o e LT R 20.95 0.0 0.0 0.0 20.55
TP TTOvITy T
IR = R 10.9 0.0 a.0 0.0 10.¢




bailey#Corp. Leom.net

<01l Qudy AreaCods 351332

16> Sudy Area Name WEST LIBERTY TEL CO
<020~ PFrogram Year 2015

<030> _Contad Name - Person USACehould conlact regarding thisdata Lane Bailey

<35> (ontad Telephone Number - Number of person identified in dalaline <030> 3196270233 ext.
<3¢ Contact Fmil Address- Emall Address of person Identified in dalaline 030>

Resddential Fate Regulated Totd Rates Broadband Service-
Qale | Bechange (LED Adtion Teken
Rele Fees and Fess Dowrloed Speed L jotaad Sheed (Mbps) (CB) b
{Mbps) Vhen Limit Reached {seledt}
West Liks Otnar, Wans, 0 = No Ca
25 g ik 14 b 24.95 0.256 0.128 0.0 i i P
n (ET
7Y ?2:;&;,‘::";’; 3985 e.0 39.95 1.0 0.512 0.0 Ok, Wousy o Cap
ia Hext, Litarty 49.95 0.0 49,95 4.0 0.256 0.0 fhar; Nose; 0= He.Cap
Gihar, Hons, 0 = Mo G
1A Fest: Libacty 19,35 0.0 15,05 .0 05312 0.0 Bk TR i
Oth Hops, 0 = Mo Ca)
®n ',';::E;;,'::'gg 19.95 0.0 49,85 5.0 0512 0.0 oL P
A Talegtane &3 69,95 0.0 65.55 5.0 1.0 0.0 ek o drnileiian
L ’ Giher, W 0 = No Cap ]
IA ,:iiﬁj::‘;g 59,95 0.0 59,95 10.0 1.0 e Ry o Cap
West Libert Gth H L o
I Tal.ephnnnog 69.95 9,0 69.95 15.0 1.0 0.0 SR Ne-ae
Vest Llbect ot il 0 -~ Mo Ci
= T:iepl]\zm:rcg 1290 90 129.95 20,0 2.0 0.0 har, Hona, o Cap
Viest t Othar, N v = Ho
o i 135,95 98 139.95 25,0 2.0 0.0 az, None, o Cop




010> Sudy AreaCode 351332

<15> _ Sudy ArcaName WEST LIBERTY TEL €O
20>  Frogam Year 2015

030> Contact Neme - Ferson USAC should conlact dngthisdata lsne Bailay

035> _Contadt Telephons Number - Number of person identified In dataline <080> 3136270233 ext.
<039%> Contad Bmail Address- Bmail Address of identifiedindataline <030>  ballayicorp.Loom.nat
<810> _ Reporting Carrier WEST LIBERTY TELEPHOWE CO

<g11>__ Holding Qompany WEST LIBERTY TELERHONE CO

<§12> _ Operating Company WEST LIDERTY TELEFHONE CO

<813=

Affiliates

Doing Business As Company or Brand Designation

CLCUDBURSTY LLC

CLOUDBURSTY

WEST LIBERTY TELEPHONE COMPANY

351332

LIBERTY COMMUNICATIONS




351332ia510.pdf
West Liberty Telephone Company

Service Quality Standards and Consumer Protection Rules Compliance

Telco complies with the requirements of 47 CFR Part 64 Subpart U,
Customer Proprietary Network Information and Subpart Y, Truth in Billing
Requirements for Common Carriers, and Federal Trade Commission Red
Flag rules to prevent identity theft. A company manual for CPNI and Red
Flags is in place, and employee training is conducted annually and new hires
are instructed on the programs as required by their job functions.



351332ia610.pdf
West Liberty Telephone Company

Functionality in Emergency Situations

Our backup power capabilities include significant battery back up
capabilities at both Central Offices, along with natural gas generators. Our
rural equipment has an eight hour battery backup, which will soon be
increased to sixteen hours as a result of the switch to more efficient
equipment requiring less power. We also maintain eight gasoline fueled
portable generators for maintaining power to rural equipment in extended
outages.

Important communications links are protected by redundant fibers and
equipment inside of our Central Office. Our rural plant in West Branch is
currently protected by a SONET ring and in 2014 will be protected by an
ERPS ring. Our rural plant in West Liberty is currently protected by an
ERPS ring.

In an emergency situation we would regulate excessive traffic by rate
limiting specific VLAN's to ensure delivery of essential services



351332ia1010.pdf
West Liberty Telephone Company
Voice Service Rate Comparability
Per Public Notice DA 14-384, for reporting year 2013 the average urban
local service rate was $20.46. Adding two standard deviations of $26.50
brings the total to $46.96.
Our Company’s residential local service rates are as follows;
Residential urban $15.95
Residential rural $20.95
Residential vacation ~ $10.00
The only state fee to be added to these rates is a $1.00 E-911 service charge.
West Liberty Telephone Company hereby certifies that all its residential

local service rates are below the average urban local service rate plus two
standard deviations as prescribed by the Wireline Competition Bureau.

L}LM %{ Date_ o€ 2 S 2o
~Signatwé

Jerry S. Melick

President



351332ia3024
West Liberty Telephone Company

Officer Certification of Financial Statements

I certify that [ am an officer of the reporting carrier. My responsibilities
include ensuring the accuracy of financial reporting. I hereby certify that
West Liberty Telephone Company was not audited in the ordinary course of
business in the preceding fiscal year and the attached reviewed financial
information is in accordance with the accounts and other records of our
system and to the best of my knowledge and belief the information reported

is accurate.
%ﬂ?{f v A £/25 )14
Signatufe Date’ !

Jerry S. Melick

* President



351332123026
West Liberty Telephone Company

Confidentiality of Financial Information

I certify that the attached pages of financial information for West Liberty
Telephone Company which are labeled as confidential (Confidential) are
such under the protective orders of the following dockets:
CONFIDENTIAL FINANCIAL INFORMATION — SUBJECT TO
PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-
109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT
DOCKET NO. 10-208, BEFORE THE FEDERAL COMMUNICATIONS
COMMISSION.

@)A Wz/é% ' £ /25j // v
~Signapdfe

Date

Jerry S. Melick

President



REDACTED-FOR PUBLIC INSPECTION

INDEPENDENT ACCOUNTANT'S REVIEW REPORT

To the Board of Directors
West Liberty Telephone Company and Subsidiary
West Liberty, lowa

We have reviewed the accompanying consolidated balance sheets of West Liberty Telephone Company
(an Towa corporation) and subsidiary as of December 31, 2013 and 2012, and the related consolidated
statements of operations, stockholders' equity and cash flows for the years then ended. A review includes
primarily applying analytical procedures to management’s financial data and making inquiries of
company management. A review is substantially less in scope than an audit, the objective of which is the
expression of an opinion regarding the consolidated financial statements as a whole. Accordingly, we do
not express such an opinion.

Management is responsible for the preparation and fair presentation of the consolidated financial
statements in accordance with accounting principles generally accepted in the United States of America
and for designing, implementing, and maintaining internal control relevant to the preparation of the
consolidated financial statements.

Our responsibility is to conduct the review in accordance with Statements on Standards of Accounting
and Review Services issued by the American Institute of Certified Public Accountants. Those standards
require us to perform procedures to obtain limited assurance that there are no material modifications that
should be made to the consolidated financial statements. We believe the results of our procedures
provide a reasonable basis for our report,

Based upon our review, we are not aware of any material modifications that should be made to the
accompanying consclidated financial statements in order for them to be in conformity with accounting
principles generally accepted in the United States of America.

Our review was made for the purpose of expressing limited assurance that there are no material
modifications that should be made to the consolidated financial statements in order for them to be in
conformity with accounting principles generally accepted in the United States of America. The
consolidating supplementary information found on pages 15 - 17 is presented only for analysis purposes.
Such information has been subjected to the inquiry and analytical procedures applied in the review of the
basic consolidated financial statements, and we are not aware of any material modifications that should
be made thereto.

/s/ Kisling Assoéiates LLP

West Des Moines, lowa
May 1, 2014



REDACTED-FOR PUBLIC INSPECTION

WEST LIBERTY TELEPHONE COMPANY
WEST LIBERTY, IOWA

CONSOLIDATED BALANCE SHEETS
December 31, 2013 and 2012

2013 2012

ASSETS

CURRENT ASSETS
Cash and cash equivalents
Accounts receivable:
Due from customers
Interexchange carriers
Other
[nventory

Prepayments

OTHER NONCURRENT ASSETS
Partnership investments
Other investments
Intangibles, net of amortization

PROPERTY, PLANT AND EQUIPMENT
Plant in service
Less accumulated depreciation

TOTAL ASSETS

See Accompanying Notes and Independent Accountant's Review Report
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redacted-FOR PUBLIC INSPECTION

WEST LIBERTY TELEPHONE COMPANY
WEST LIBERTY, IODWA

CONSOLIDATED BALANCE SHEETS
December 31, 2013 and 2012

2013

2012

LIABILITIES AND STOCKHOLDERS' EQUITY

CURRENT LIABILITIES
Accounts payable
Advance billing and payments
Customer deposits
Accrued taxes
Cther

LINE OF CREDIT

STOCKHOLDERS' EQUITY
Common stock - §1 par value, 2,000,000 shares authorized, 7,692
shares issued and outstanding
Retained earnings

Noncontrolling interest

TOTAL LIABILITIES AND STOCKHOLDERS' EQUITY

See Accompanying Notes and Independent Accountant's Review Report
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REDACTED-FOR PUBLIC INSPECTION

WEST LIBERTY TELEPHONE COMPANY
WEST LIBERTY, IOWA

CONSOLIDATED STATEMENTS OF OPERATIONS
Years ended December 31, 2013 and 2012

2013 2012

OPERATING REVENUES
Local network services
Network access services
Long distance services
Internet services
Video services
Equipment sales
Miscellaneous revenue

OPERATING EXPENSES
Plant specific operations
Plant nonspecific operations
Cost of long distance services
Cost of internet services
Cost of video services
Cost of equipment sales
Depreciation and amortization
Customer operations
Corporate operations
General taxes

OPERATING INCOME
OTHER INCOME (EXPENSE)
Interest and dividend income

Interest expense
Other, net

INCOME BEFORE NONCONTROLLING INTEREST IN NET
INCOME

NONCONTROLLING INTEREST IN NET INCOME

NET INCOME

See Accompanying Notes and Independent Accountant's Review Report
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REDACTED-FOR PUBLIC INSPECTION

WEST LIBERTY TELEPHONE COMPANY
WEST LIBERTY, IOWA

CONSOLIDATED STATEMENTS OF STOCKHOLDERS' EQUITY
Years ended December 31, 2013 and 2012

Total
Common Stock Retained  Noncontrolling Stockholders'
Shares Amount BEarnings Interest Equity

Balance at December 31, 2011
Net income
Distributions paid
Common stock redeemed -
Balance at December 31,2012
Net income
Distributions paid

Balance at December 31, 2013

See Accompanying Notes and Independent Accountant's Review Report
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REDACTED-FOR PUBLIC INSPECTION

WEST LIBERTY TELEPHONE COMPANY
WEST LIBERTY, IOWA

CONSOLIDATED STATEMENTS OF CASH FLOWS
Years ended December 31, 2013 and 2012

2013

2012

CASH FLOWS FROM OPERATING ACTIVITIES
Net income
Adjustments to reconcile net income
to net cash provided by operating activities:
Depreciation and amortization
Equity (income) loss in unconsolidated afﬂhates
Noncontrolling interest
Loss on investments
Changes in assets and liabilities:
(Increase) Decrease in:
Receivables
Materials and supplies
Prepayments
Increase (Decrease) in:
Accounts payable
Accrued taxes
Other

Net cash provided by operating activities

CASH FLOWS FROM INVESTING ACTIVITIES
Capital expenditures
Purchases of equity investments
Salvage, net of cost of removing plant
Net cash used in investing activities

CASH FLOWS FROM FINANCING ACTIVITIES
Repayment of line of credit
Distributions to noncontrolling interest
Distributions paid
Common stock redeemed
Net cash used in financing activities

Net Increase in Cash and Cash Equivalents

Cash and Cash Equivalents at Beginning of Year

Cash and Cash Equivalents at End of Year

See Accompanying Notes and Independent Accountant's Review Report

.



Liberty NETWORK IMPROVEMENT PROJECTS 2015
Confidential - Not for Public Inspection
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Liberty NETWORK IMPROVEMENT PROJECTS 2016

Confidential - Not for Public Inspection
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Liberty NETWORK IMPROVEMENT PROJECTS 2017

[ - Not for Public Insp
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Liberty NETWORK IMPROVEMENT PRCIECTS 2018
Confidential - Not for Public Inspection
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Liberty NETWORK IMPROVEMENT PROJECTS 2019
Confldential - Not for Public Inspection
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Liberty

communications

413 North Calhoun Street
West Liberty, |A 52776
319-627-2145 REDACTED — FOR PUBLIC INSPECTION

June 27, 2014

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 Twelfth Street S.W.

Room 5-A225

Washington, D.C. 20554

RE: FCC FORM 481 —- CARRIER ANNUAL REPORTING DATA COLLECTION
CONFIDENTIAL FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE
ORDER IN WC DOCKET NOS. 10-90, 07-0135, 05-337, 03-109, CC DOCKET NOS. 01-
92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE THE FEDERAL
COMMUNICATIONS COMMISSION (FILED IN DOCKETS 14-58 AND 11-42) AND
CONFIDENTIAL FINANCIAL INFORMATION FILED PURSUANT TO SECTIONS
457 AND .459 OF THE FEDERAL COMMUNICATIONS COMMISSION RULES

Dear Ms. Dortch,

West Liberty Telephone Company (the Company) hereby submits the attached redacted and
confidential versions of its “FCC Form 481 — Carrier Annual Reporting Data Collection”
financial information pursuant to sections §54.313 and §54.422 of the Commission’s rules, as
filed with the Universal Service Administrative Company.

Section 3005 of Form 481 requires the filing of financial information per 47 C.F.R. §54.313()(2).
The Company maintains that this information is “Confidential Financial Information” on the
grounds that it is competitively sensitive information which could be used to disadvantage or harm
the Company and is submitting this information pursuant io Protective Order, DA 12-1857 as
described below. In addition, the Company is requesting confidential treatment pursuant to
sections 0.457 and 0.459 of the Commission’s rules for the Five-Year Service Quality
Improvement Plan that is required by section 54.313(a)(1) to be attached to this report. Similar to
the financial information submitted under section 54.313(f)(2), the information contained in the
Five-Year Service Quality Improvement Plan contains competitively sensitive information,
including but not limited to projected build-out plans and capital expenditures, that is secure from
public access that could be used by a competitor to disadvantage or harm the Company.

_( “a , libertycommunications.com
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First, the Company is submitting the 54.313(f)(2) “Confidential Financial Information” as a
“Stamped Confidential Document” with each page bearing the legend CONFIDENTIAL
FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET
NOS. 10-90, 07-0135, 05-337, 03-109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO.
09-51, WT DOCKET NO. 10-208, BEFORE THE FEDERAL COMMUNICATIONS
COMMISSION and also submitting the .457 and .459 “Confidential Financial [nformation” as a
“Stamped Confidential Document” with each page labeled “CONFIDENTIAL — NOT FOR
PUBLIC INSPECTION”. One copy of the “Stamped Confidential Document(s)” and
accompanying cover letter are enclosed.

Second, the Company is submitting the “Stamped Confidential Document(s)” as a “Redacted
Confidential Document” where the “Confidential Financial Information™ has been redacted.
Two copies of the “Redacted Confidential Document(s)” and accompanying cover letter with
each page labeled “REDACTED - FOR PUBLIC INSPECTION” are enclosed.

Finally, the Company is submitting two copies of the “Stamped Confidential Document(s)” and
accompanying cover letter to Charles Tyler, Telecommunications Access Policy Division,
Wireline Competition Bureau, Federal Communications Commission, 445 Twelfth Street S.W.,
Room 5-A452, Washington, D.C. 20554.

FCC Form 481 was also filed prior to July 1st with the State Commission.

Please contact me with any questions you have on this filing.

Sincerely,
/s/ Lane Bailey

Lane Bailey

West Liberty Telephone Company
(319) 627-2145
bailey@Corp.L.com.net

Enclosures



